
Uninstall and reinstall Scanner Service 
 

Copy the new version of the Scanner Service into the C:\onVisit Folder 

 

 

Get the correct COM port for the QR reader either by running this Powershell command in a 
Powershell Prompt in Administrator mode. 

“Get-WMIObject Win32_SerialPort | Select-Object DeviceID,Description” 

 

Or get the list from Device Manager in the Control Panel. 

 

 

 

 



Edit the Adaptive.onVisit.ScannerService.exe.config file and put in the correct COM Port number and 
correct Location ID found here in the onVisit Control Panel: 

 

  

 

 

 

Open Services and stop the Scanner Service. 

 

 

  



Uninstall the old Scanner Service by running the Uninstaller batch file in Administrator mode. 

 

 

Install the new Scanner Service by running the Installer Batch file in Administrator mode. 

 

 

Start the new Scanner Service 

 

 

  



Open the log file to check if the Scanner Service have a connection to the QR reader at the COM 
Port. 

 


